
Alabama	Department	of	Mental	Health	
Division	of	Developmental	Disabilities	

Community	Waver	Program	Minimum	Standards	
	
	
Standard	Minimum	Direct	Service	Personnel	Qualifications		

• Must	pass	a	statewide	background	check	confirming	no	convictions	for	any	crime	of	violence,	
abuse,	neglect,	exploitation	or	any	felony	offense.		

• Must	pass	a	pre-employment	drug	screen.		
• TB	skin	test	as	required	by	Alabama	Medicaid	Agency.		
• Must	complete	training,	with	content	provided	or	preapproved	by	ADMH/DDD	(except	for	

training	specific	to	the	person),	addressing	the	following	topics	in	the	following	logical	order:	o  
• Overview	of	intellectual	disabilities;		

o Brief	history	of	treatment	of	people	with	intellectual/developmental	disabilities	
covering	evolution	from	institutions	to	community	living	and	greater	expectations	that	
people	with	intellectual/developmental	disabilities	are	treated	with	respect	and	
afforded	the	same	rights	and	opportunities	as	people	without	disabilities;		

o Overview	of	Americans	with	Disabilities	Act	findings,	purpose,	history	
[https://www.adaanniversary.org/findings_purpose]	and	importance	of	respecting	the	
rights	of	people	served;		

o Philosophy	of	Self-Determination	and	supporting	Self-Determination	as	a	direct	support	
professional	[http://ngsd.org/news/self-determination-tools-direct-support-staff];		

o Person-centered	supports	–	understanding	the	difference	between	person-centered	
supports	and	system-centered	supports	
[https://www.youtube.com/watch?time_continue=2&v=y77y7XW8GtE&feature=emb_l
ogo];		

o Keys	to	providing	effective	and	respectful	direct	support	services	including	
understanding	Social	Role	Valorization	[http://www.steps-forward.org/modules-social-
role-valorization.html];		

o Teaching	to	maximize	independence:	basics	of	task	analysis	and	best	practices	for	
assisting	individuals	with	intellectual	disabilities	to	learn/master	new	skills;		

o Positive	behavior	supports	and	managing	threatening	confrontations	(aggressive	
behavior)	at	home,	at	workplaces	and	in	the	community;		

o Understanding,	recognizing	and	preventing	abuse,	neglect,	mistreatment,	and	
exploitation;		

o Reportable	Event	(critical	incident)	identification	and	reporting;		
o First	aid;		
o CPR;		
o Infection	control;		
o Medication	side	effects;	recognizing	signs	and	symptoms	of	illness;		
o Emergency	preparedness;		
o Training	on	the	specific	service(s)	the	DSP	will	be	providing	including	the	service	

definition,	expected	outcomes,	reasons	the	service	is	authorized;	and		
o Training	specific	to	the	individual(s)	being	served,	including	training	on	their	person-

centered	plan	and	service	implementation	plan(s).		



 	
	
Additional	Qualifications	Applying	to	Specific	Services	that	Must	Meet	Standard	Minimum	
Qualifications	Above:		
Employment	Supports-Individual	Employment	Supports:		
Provider	Agency	Qualifications:		

• Employs	a	program	manager	who	will	supervise	DSPs	providing	these	services	and	who	is	
qualified	to	provide	Supported	Employment	services	by	holding	a	CESP,	ACRE	or	Customized	
Employment	certification,	or	other	qualification	pre-approved	by	DMH/DDD,	and	who	has	at	
least	two	(2)	years’	experience	providing	Supported	Employment	or	similar	employment	
services.	

	
Direct	Support	Professional	Qualifications		
For	Exploration,	Discovery,	Job	Development	Plan,	Job	Development	and	Career	Advancement,	DSPs	
must	qualify	as	a	Job	Developer.	To	do	this,	DSPs	shall	also	meet	the	following	qualifications:	completion	
of	a	minimum	of	one	certificate-based	Job	Development	and	Placement	curriculum.	DMH/DDD	
maintains	and	publishes	on	its	website	a	current	approved	listing	of	such	curriculums.		
For	Job	Coaching	and	Co-Worker	Supports,	DSPs	must	qualify	as	a	Job	Coach.	To	do	this,	DSPs	shall	also	
complete	and	pass	the	online	Training	Resource	Network	Job	Coaching	and	Consulting	course	before	
providing	service	(https://trn-store.com/catalog/job-coaching-and-consulting).	Upon	submission	of	
proof	of	completion	and	passing	of	this	course,	DMH/DDD	will	reimburse	the	provider	agency	employing	
the	Job	Coach	for	the	cost	of	completing	the	course,	including	time	and	course	fee	in	an	amount	
determined	by	DMH/DDD.		
	
Employment	Supports-Small	Group	Supports:		
Provider	Agency	Qualifications		
Employs	a	program	manager	who	will	supervise	DSPs	providing	these	services	and	who	is	qualified	to	
provide	Supported	Employment	services	by	holding	a	CESP,	ACRE	or	Customized	Employment	
certification,	or	other	qualification	pre-approved	by	DMH/DDD,	and	who	has	at	least	two	(2)	years’	
experience	providing	Supported	Employment	or	similar	employment	service.		
	
Direct	Support	Professional	Qualifications	
DSPs	must	also	qualify	as	a	Job	Coach.	To	do	this,	DSPs	shall	also	complete	and	pass	the	online	Training	
Resource	Network	Job	Coaching	and	Consulting	course	before	providing	service	(https://trn-
store.com/catalog/job-coaching-and-consulting).	Upon	submission	of	proof	of	completion	and	passing	
of	this	course,	DMH/DDD	will	reimburse	the	provider	agency	employing	the	Job	Coach	(or	the	Job	Coach	
if	an	independent	self-direction	worker)	for	the	cost	of	completing	the	course,	as	determined	by	
DMH/DDD.		
	
Employment	Supports:	Integrated	Employment	Path	Services:		
Provider	Agency	Qualifications		
Employs	a	program	manager	who	will	supervise	DSPs	providing	these	services	and	who	is	qualified	to	
provide	Supported	Employment	services	by	holding	a	CESP,	ACRE	or	Customized	Employment	
certification,	or	other	qualification	pre-approved	by	DMH/DDD,	and	who	has	at	least	two	(2)	years’	
experience	providing	Supported	Employment	or	similar	employment	service.		
	
	
	



Direct	Support	Professional	Qualifications	
DSPs	must	also	qualify	as	a	Job	Coach.	To	do	this,	DSPs	shall	also	complete	and	pass	the	online	Training	
Resource	Network	Job	Coaching	and	Consulting	course	before	providing	service	(https://trn-
store.com/catalog/job-coaching-and-consulting).	Upon	submission	of	proof	of	completion	and	passing	
of	this	course,	DMH/DDD	will	reimburse	the	provider	agency	employing	the	Job	Coach	(or	the	Job	Coach	
if	an	independent	self-direction	worker)	for	the	cost	of	completing	the	course,	as	determined	by	
DMH/DDD.		
	
Community	Integration	Connections	and	Skills	Training	

• Prior	to	service	delivery,	must	complete	at	least	eight	(8)	hours	of	training	in	the	philosophy	and	
application	of	Home	&	Community	Based	Services,	to	include	education	about	successful	
community	integration	models	in	other	states.	

• Must	have	at	least	one	(1)	year	of	experience	working	directly	with	individuals	with	intellectual	
disabilities	or	other	developmental	disabilities.	

• Must	hold	at	least	a	bachelor’s	degree	from	an	accredited	institution	in	a	human	services	field.		
	
Independent	Living	Skills	Training	

• Must	have	at	least	one	(1)	year	of	experience	working	directly	with	individuals	with	intellectual	
disabilities	or	other	developmental	disabilities.	

• Must	hold	at	least	a	bachelor’s	degree	from	an	accredited	institution	in	a	human	services	field.	
• Must	complete	a	training	course	on	training	methods	provided	by	DDD.		

	
Non-Standard	Minimum	Qualifications	Applying	to	Specific	Services:		
Peer	Specialist	Services	

• Must	pass	a	statewide	background	check	confirming	no	convictions	for	any	crime	of	violence,	
abuse,	neglect,	exploitation	or	any	felony	offense.	

• Must	complete	training,	with	content	preapproved	by	ADMH/DDD,	addressing	the	following	
topics:	

o Overview	of	intellectual	disabilities	
o Overview	of	Americans	with	Disabilities	Act	findings,	purpose,	history	

[https://www.adaanniversary.org/findings_purpose]	and	importance	of	respecting	the	
rights	of	people	served	

• Prior	to	service	delivery,	successfully	complete	at	least	eight	(8)	hours	of	training	in	best	
practices	for	offering	Peer	Specialist	Services	for	each	of	the	topical	areas	covered	by	this	service	
that	the	Peer	Specialist	wishes	to	be	qualified	to	address.	

• Complete	no	less	than	two	(2)	hours	of	annual	refresher	training	for	each	of	the	topical	areas	
covered	by	this	service	that	the	Peer	Specialist	wishes	to	be	qualified	to	address.	

• Must	have	successfully	directed	their	own	Person-Centered	Planning	process	and	self-directed	
their	own	services	for	a	minimum	of	one	(1)	year.	

• Must	have	successfully	obtained	individualized	integrated	employment	at	a	competitive	wage,	
and/or	utilizes	independent/supported	living	options.		

	
Family	Empowerment	and	Systems	Navigation	Counseling	

• Must	pass	a	statewide	background	check	confirming	no	convictions	for	any	crime	of	violence,	
abuse,	neglect,	exploitation	or	any	felony	offense.		

• Must	complete	training,	with	content	preapproved	by	ADMH/DDD,	addressing	the	following	
topics:	



o Overview	of	intellectual	disabilities	
o Overview	of	Americans	with	Disabilities	Act	findings,	purpose,	history	

[https://www.adaanniversary.org/findings_purpose]	and	importance	of	
respecting	the	rights	of	people	served	

• Prior	to	service	delivery,	successfully	complete	at	least	eight	(8)	hours	of	training	in	best	
practices	for	working	with	families,	working	with	individuals	with	intellectual	disabilities,	family	
empowerment	strategies	and	community	mapping	techniques.	

• Complete	no	less	than	two	(2)	hours	of	annual	refresher	training.		
	
Financial	Literacy	and	Work	Incentives	Benefits	Counseling	

• Must	pass	a	statewide	background	check	confirming	no	convictions	for	any	crime	of	violence,	
abuse,	neglect,	exploitation	or	any	felony	offense.		

• Must	complete	training,	with	content	preapproved	by	ADMH/DDD,	addressing	the	following	
topics:	

o Overview	of	intellectual	disabilities	
o Overview	of	Americans	with	Disabilities	Act	findings,	purpose,	history	

[https://www.adaanniversary.org/findings_purpose]	and	importance	of	respecting	the	
rights	of	people	served		

 •	Minimum	of	Associates	Degree	in	human	service	or	related	field.		
 •	For	Work	Incentives	Benefits	Counseling:	Must	be	a	certified	Community	Work	Incentives	
Coordinator	(CWIC)	or	Work	Incentives	Practitioner	(WIP).		
 •	For	Financial	Literacy	Counseling:	Prior	to	service	delivery,	successful	completion	of	a	
curriculum	focused	on	financial	literacy	and	empowerment	from	National	Disability	Institute	and	offered	
by	qualified	trainer	from	NDI	and/or	ADMH/DDD.		
 •	Successfully	complete	no	less	than	four	(4)	hours	of	annual	continuing	education	(for	Work	
Incentives	Benefits	Counselor)	or	refresher	training	(for	Financial	Literacy	Counselor)	provided	by	
ADMH/DDD.		
	
Counseling/Assistance	with	Alternatives	to	Full	Legal	Guardianship	

• Must	pass	a	statewide	background	check	confirming	no	convictions	for	any	crime	of	violence,	
abuse,	neglect,	exploitation	or	any	felony	offense.		

• Must	complete	training,	with	content	preapproved	by	ADMH/DDD,	addressing	the	following	
topics:	

o Overview	of	intellectual	disabilities	
o Overview	of	Americans	with	Disabilities	Act	findings,	purpose,	history	

[https://www.adaanniversary.org/findings_purpose]	and	importance	of	respecting	the	
rights	of	people	served		

 •	Must	have	evidence	of	training,	certification	and/or	current	knowledge	of	the	range	of	
alternatives	to	guardianship	and	have	current	knowledge	of	published	resources	available	on	these	
alternatives.		
 •	Must	have	at	least	one	(1)	year	of	experience	working	as	or	with	an	attorney	who	handled	
cases	involving	legal	guardianship.		
 •	Must	have	at	least	one	(1)	year	of	experience	working	directly	with	individuals	with	intellectual	
disabilities	or	other	developmental	disabilities.		
 •	Must	hold	at	least	a	bachelor’s	degree	from	an	accredited	institution	in	a	human	services	or	
legal	field.		
	



Positive	Behavior	Supports	
• Must	pass	a	statewide	background	check	confirming	no	convictions	for	any	crime	of	violence,	

abuse,	neglect,	exploitation	or	any	felony	offense.		
• Worked	in	the	Intellectual/Developmental	Disability	(IDD)	field	for	five	(5)	years	or	more,	two	of	

which	must	have	been	at	a	professional	level	in	a	position	that	addressed	challenging	behavior	
or	who	worked	in	a	related	field	(e.g.	mental	health).		

• Holds	an	appropriate	BA/BS	level	degree,	master’s	degree,	other	advanced	degree	above	the	
level	of	masters	or	equivalent	experience	in	a	field	related	to	human	services	such	as	
psychology,	social	work,	behavioral,	disabilities	or	rehabilitation	psychology.		

• Has	completed	training	in	positive	behavior	supports	and/or	behavioral	psychology.		
	
Physical	Therapy	
		

• Must	pass	a	statewide	background	check	confirming	no	convictions	for	any	crime	of	violence,	
abuse,	neglect,	exploitation	or	any	felony	offense.		

• Must	complete	training,	with	content	preapproved	by	ADMH/DDD,	addressing	the	following	
topics:		

o Overview	of	intellectual	disabilities		
o Overview	of	Americans	with	Disabilities	Act	findings,	purpose,	history	

[https://www.adaanniversary.org/findings_purpose]	and	importance	of	respecting	the	
rights	of	people	served.	

• Physical	Therapists	employed	or	contracted	by	provider	organization	are	licensed	under	the	
Code	of	Alabama,	1975	Sec.34-24-212.		

	
Occupational	Therapy	

• Must	pass	a	statewide	background	check	confirming	no	convictions	for	any	crime	of	violence,	
abuse,	neglect,	exploitation	or	any	felony	offense.		

• Must	complete	training,	with	content	preapproved	by	ADMH/DDD,	addressing	the	following	
topics:		

o Overview	of	intellectual	disabilities		
o Overview	of	Americans	with	Disabilities	Act	findings,	purpose,	history	

[https://www.adaanniversary.org/findings_purpose]	and	importance	of	respecting	the	
rights	of	people	served		

• Occupational	Therapists	employed	or	contracted	by	provider	organization	are	licensed	under	
the	Code	of	Alabama,	1975	Sec.	34-39-5.		

	
Speech	and	Language	Therapy	

• Must	pass	a	statewide	background	check	confirming	no	convictions	for	any	crime	of	violence,	
abuse,	neglect,	exploitation	or	any	felony	offense.		

• Must	complete	training,	with	content	preapproved	by	ADMH/DDD,	addressing	the	following	
topics:	

o Overview	of	intellectual	disabilities		
o Overview	of	Americans	with	Disabilities	Act	findings,	purpose,	history	

[https://www.adaanniversary.org/findings_purpose]	and	importance	of	respecting	the	
rights	of	people	served.	



• Speech	Therapists	employed	or	contracted	by	provider	organization	are	licensed	under	the	Code	
of	Alabama,	1975	Sec.	34-28A-1,	Ch.	870-x-1-7.		

	
	
Housing	Counseling	Services	

• Must	pass	a	statewide	background	check	confirming	no	convictions	for	any	crime	of	violence,	
abuse,	neglect,	exploitation	or	any	felony	offense.		

• Must	complete	training,	with	content	preapproved	by	ADMH/DDD,	addressing	the	following	
topics:	

o Overview	of	intellectual	disabilities		
o Overview	of	Americans	with	Disabilities	Act	findings,	purpose,	history	

[https://www.adaanniversary.org/findings_purpose]	and	importance	of	respecting	the	
rights	of	people	served.	

• Must	have	specialized	training,	certification	and/or	relevant	experience	in	housing	issues	and	
how	these	impact	people	with	disabilities.		

	
Skilled	Nursing	Services	

• Nurses	are	licensed	under	the	Code	of	Alabama;	1975	Sec.	34-21.		
	
Community	Transportation	

• Stand-alone	transportation	companies	or	individual	transportation	providers	must	comply	with	
the	Alabama	Motor	Carrier	Act	and	must	be	certified	or	be	issued	a	permit	to	operate,	as	
applicable,	by	the	Alabama	Public	Service	Commission.	In	addition,	they	must	adhere	to	any	
local	certification/licensure	requirements.		

	
Remote	Supports:	Technology	Installer	and	Provider	

• Recognized	and	experienced	vendor	or	Remote	Supports	technology	with	experience	in	at	least	
two	(2)	other	states	and	current	capability	to	provide	Remote	Supports	services	in	geographic	
areas	covered	by	this	waiver	in	State	of	Alabama.		

	
Remote	Supports:	Paid	Back-Up	Support	Provider		

• Only	DSP	minimum	qualifications	apply.	Provider	agency	minimum	qualifications	do	not	apply.		
• Minor	Home	Modifications:		

o Must	meet	all	applicable	state	(Alabama	Code	230-X-1)	and	local	licensure	
requirements.		

o Must	meet	all	construction,	wiring,	and/or	plumbing	building	codes,	as	applicable.		
	
Adult	Family	Home	

• Only	DSP	minimum	qualifications	apply.	Provider	agency	minimum	qualifications	do	not	apply.		
	
Assistive	Technology	and	Adaptive	Aids	

• Must	meet	all	applicable	state	(Alabama	Board	of	Home	Medical	Equipment	Services	Providers)	
and	local	licensure	requirements.		

	


